“Bringing Nursing’s Dark Side to Light: An Ethical Dilemma”

October 28 & 29, 2010 -

RN SCcHEDULE OF EVENTS

DeSales University, Center Valley

ANNUAaL SummiT 2010

THURSDAY, OCTOBER 28, 2010

3:30 pm —4:30 pm

PSNA Annual Business Meeting, DeSales University

5:30 pm — 6:30 pm

Cocktail Reception, DeSales University

6:30 pm — 8:30 pm

Awards Ceremony and Dinner, DeSales University

FRIDAY, OCTOBER 29, 2

010

7:00 am — 8:00 am

Registration & Breakfast

7:15 am — 8:00 am

Practice Showcase

8:00 am — 8:30 am

Welcome

8:30 am — 10:00 am

Keynote Address:

Trading on Trust

John Field, RN, PhD, BLegSt,
DNE, FRCNA, FCN

This session explores the phenomenon of murder by nurses. Looking
past the shock and horror, it considers both the ways in which nursing is
impacted by these crimes and the role played by nurses in enabling their
commission. It is argued that almost any nursing workplace could play host
to a nurse who is a serial killer and guidance is provided as to how to avoid
such eventualities.

10:00 am — 10:30 am

Break & Practice Showcase

10:30 am — 11:30 am

Decision-Making, Autonomy and
Control Over Practice

Marla Weston, PhD, RN

CEO, American Nurses Assoc.

This session addresses ways to increase the decision-making role of the
hospital nurse — in short, nurse influence and power.

11:30 am — 12:30 pm

Panel Discussion:
“Nurse Peer Review”

Facilitator: Madeline Albanese, MSN, RN
Manager, Nursing Performance Improvement
Hospital of the University of Pennsylvania

Panel members:
Diane Lawson, MSN, RN, CEN
Nicole Reimer, RN, BSN, OCN

12:30 pm — 1:15 pm

Lunch & Practice Showcase

1:15 pm — 2:15 pm

Legal & Ethical Issues Dealing
with Challenging Patients
Margaret F. Costella, JD, MPH

This session discusses the four principles in medical ethics and how they
impact dealing with difficult patients.

2:15 pm — 2:30 pm

Break & Practice Showcase

2:30 pm — 3:30 pm

Nursing Practice Breakdowns
Zane Robinson Wolf,
PhD, RN, FAAN

This session will analyze nurses’ commitment to “good” care and the
meaning of doing good work in nursing practice. The contribution of
communication breakdowns to sentinel events and gray zones in clinical
practice and the dark side of nursing will be discussed, along with
accidental and intentional nursing practice breakdowns.

3:30 pm — 4:30 pm

Silence Kills:

The Seven Crucial
Conversations® for Healthcare
Candace Bertotti,

Master Certified Trainer in
Crucial Conversations®

This session discusses how to prevent “accidents waiting to happen” by
learning how to recognize and address these behaviors that put safety
at risk. Based on the results found in the groundbreaking study, “Silence
Kills: The Seven Crucial Conversations for Healthcare,” vital behaviors
were identified to equip individuals at all levels of an organization with
crucial skills. Once acquired, these skills drive dramatic improvements in
patient safety, quality and work environment.

Advancing. Protecting. Improving.
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“Bringing Nursing’s Dark Side to Light: An Ethical Dilemma”

October 28 & 29, 2010 - DeSales University, Center Valley

An educational certificate of attendance will be awarded to those LPNs

L P N S C H E D U L E O F E V E N T S who attend all Summit sessions on Friday, October 29.

THURSDAY, OCTOBER 28, 2010

3:30 pm —4:30 pm Annual Business Meeting, DeSales University
5:30 pm — 6:30 pm Cocktail Reception, DeSales University
6:30 pm — 8:30 pm Awards Ceremony and Dinner, DeSales University

FRIDAY, OCTOBER 29, 2010

7:00 am — 8:00 am Registration & Breakfast
7:15 am — 8:00 am Practice Showcase
8:00 am — 8:30 am Welcome
Kevnote Address: This session explores the phenomenon of murder by nurses. Looking
TraX:jin on Trust . past the shock and horror, it considers both the ways in which nursing is
8:30 am — 10:00 am John Figeld RN, PhD, BLegSt impacted by these crimes and the role played by nurses in enabling their

commission. It is argued that almost any nursing workplace could play host
to a nurse who is a serial killer and guidance is provided as to how to avoid
such eventualities.

DNE, FRCNA, FCN

10:00 am — 10:30 am Break & Practice Showcase

Decision-Making, Autonomy and
Control Over Practice This session addresses ways to increase the decision-making role of the
Marla Weston, PhD, RN hospital nurse — in short, nurse influence and power.

CEO, American Nurses Assoc.

10:30 am — 11:30 am

LPN Session
11:30 am — 12:30 pm Patty Knecht, MSN, RN, ANEF This LPN Session discusses the role of the LPN as an essential
: U P Judy A. Hale, LPN member of the intraprofessional healthcare team.

Suzanne M. Hendricks, LPN

12:30 pm — 1:15 pm Lunch & Practice Showcase

LPN Session
Patty Knecht, MSN, RN, ANEF This LPN Session identifies proposed changes in Pennsylvania LPN
Judy A. Hale, LPN regulations related to scope of practice.

Suzanne M. Hendricks, LPN

1:15 pm —2:15 pm

2:15 pm — 2:30 pm Break & Practice Showcase

LPN Session

Patty Knecht, MSN, RN, ANEF
Judy A. Hale, LPN

Suzanne M. Hendricks, LPN

2:30 pm — 3:30 pm This LPN Session identifies the role of the LPN in palliative care.

This session discusses how to prevent “accidents waiting to happen” by
learning how to recognize and address these behaviors that put safety
at risk. Based on the results found in the groundbreaking study, “Silence
Kills: The Seven Crucial Conversations for Healthcare,” vital behaviors
were identified to equip individuals at all levels of an organization with
crucial skills. Once acquired, these skills drive dramatic improvements in
patient safety, quality and work environment.

Silence Kills:

The Seven Crucial
Conversations® for Healthcare
Candace Bertotti,

Master Certified Trainer in
Crucial Conversations®

3:30 pm — 4:30 pm

Take advantage of the unique opportunities the LPN Forum offers Pennsylvania’s LPNs in LPN Forum
promoting quality care, advocating for patients, providing input into legislation and more!

Partnering for Progress
Become a member today! Visit www.panurses.org/LPNForum.
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RE G I S T R AT I O N Or Register online at www.panurses.org/Summit
Early Bird Special — Register before August 1, 2010 m@ E@m 605 @mm ﬂ

(1) Attendee Information Earn up to 2.2 Contact Hours for Practice Showcase!

Name

Address

City/State/Zip

Telephone/Fax

Employer

E-mail

(2) Registration Fees

Summit 2010 *LPN | LPN Student | Member | ** New Member | RN Non-Member | *** RN Student Cost
Early Bird (by Aug 1, 2010) N/A N/A $135 $99 + $60 $175 N/A $
Regular Price (after Aug 1, 2010) $60 $25 $160 $99 + $60 $225 $50 $
Thursday, October 28
Cocktail Reception & $60 $60 $60 $60 $60 $60
Awards Dinner Reservations
Keynote Only N/A N/A $85 $85 $85 N/A $
Total Cost $

If attending the Cocktail Reception & Awards Dinner on Thursday, October 28, please check if you:

O prefer a vegetarian meal, O prefer a surf & turf meal, O have other dietary restrictions.

*  Membership to the LPN Forum is not required in order to register for the Summit.
** Become a PSNA member today and your Summit Rate includes a one-year $99 membership fee plus a $60 Summit registration fee.

*** Student pricing is for those students without their RN or LPN license.

(3) Hotel Accommodations
Hotel rooms are available at an $89 rate. Contact the Fairfield Inn & Suites Marriott, 610.867.8681 for reservations (Code PSNR). Address: 2140 Motel

Drive, Bethlehem, PA 18018.

(4) Payment Information
Payment (Total amount due from Registration Fees)

[l Visa [} MasterCard 1 American Express [1 Check or Money Order (payable to PSNA, re: Summit)

Cardholder’s Name

Address

City/State/Zip

Telephone

Card Number Expiration
Signature Date

(5) Confirmation of registration will be sent to attendee’s e-mail address.
PSNA Policies

Cancellations: Cancellations must be made at least 72 hours prior to the event (25% of the registration fee will be deducted for administrative costs). No refunds will be given for cancellations
received after October 26, 2010.

Practice Showcase: Posters will be on display which highlight innovative nursing ideas, actions and programs implemented throughout the state. There will be
several opportunities to view the posters throughout the day and contact hours will be awarded. Join us and talk with the professional nurses who created these
exciting poster presentations! See the Schedule of Events for time and location. Up to 2.2 contact hours available during the Practice Showcase sessions.

Sessions: PSNA reserves the right to cancel, reschedule or substitute speakers for particular Summit educational sessions. PSNA does not endorse any Pennsylvania _St@ite
speaker’s or exhbitor’s products or services. Nurses Association

Contact Hours: Contact hours will be awarded to those RNs who attend all Summit sessions on Friday, October 29.



